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Testing & Your Wallet 
 
The policies in this document apply to the following testing companies: 

 Genova/Metametrix 

 Doctor’s Data 

 SpectraCell Laboratories 

 NeuroLab 

 Health Diagnostics 

 Neuroscience/Pharmasan 

 Real Time Labs 
 

These testing companies bill most commercial insurance plans directly, with this exception: 
 

 Genova/Metametrix does not accept Medicare Advantage, Aetna, Principal, Humana, Kaiser Permanente, Tufts, 
Federal BCBS, BCBS of NC 

 NeuroLab does not accept HMO insurance plans 
 
For all testing, you are responsible for enclosing an initial copayment (the amount differs with each test) to get the 
lowest testing price—companies often charge more when this initial payment is not included. You must also include a 
copy of your healthcare coverage card. Please make sure that we have your updated healthcare coverage information 
so that we can give you the correct pricing. For Medicare patients: it is important for us to know whether you have 
traditional Medicare or Medicare Advantage. 
 
You may receive an Explanation of Benefits (EOB) from your insurer (often misinterpreted as a bill) or even a bill from 
the testing company--you do not owe anything and do not pay anything!  If your insurance company does not pay the 
bill, they will send you an EOB informing you that the testing company may bill you. An EOB is not a bill.  
 
Genova may send two "good faith" bills that are yellow 3 weeks apart in an attempt to collect a balance. Do not pay 
them. If your insurance does not provide and EOB to Genova, you will receive a blue bill from Genova. In this case, you 
are responsible for sending a copy of the EOB to Genova. The open balance on the bill will remain open until the EOB 
is received by Genova. After that, you will NOT go into collections and your credit will not be affected.  As long as you 
paid your copay for the test and provided a copy of your insurance / Medicare card, that is all you need to do. 
Unfortunately, if you do pay a good faith bill, you cannot be refunded even though you are not responsible for this 
payment. If your insurer is Blue Cross Blue Shield and you receive check(s) made out to you for your testing, be sure to 
sign the back of it and forward it Genova. Your insurance company will communicate with Genova that they have sent 
you payment and you are responsible for sending that payment to Genova. 
 
It can be alarming to receive invoices, but rest assured, you do not owe anything.  
Please feel free to contact Denise with questions at (888) 702-7974 x0 or info@philly-im.com. 
 
Note 1: Medicare patients should be aware that if MTHFR testing is desired or cholesterol testing is performed too 
frequently, that they may receive a bill for $59 or $40 respectively from Spectracell. This does not happen often but it is 
a possibility.  
Note 2: We do not recommend using Flex Spending Accounts to pay for testing, as your copay can be higher. 
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TURNAROUND TIME—INCLDUES ONE WEEK FOR LABS TO BE COMPLETED 

Lab Type When To Schedule Your Follow up 

 SPECTRACELL  
Micronutrient Test 4 weeks 

ApoE4, genetic test 3 weeks 

MTHFR, genetic test 3 weeks 
Cardiometabolic Panel 3 weeks 

GENOVA  
Comprehensive Stool Study 4-5 weeks 

Adrenocortex Stress Profile 3 weeks 

Estronex 3 weeks 

Organic Acids 4 week 

Triad Bloodspot 3-4 weeks 
DOCTORS DATA  

Hepatic Detox 2-3 weeks 
Urine Toxic Metals 2 weeks 

Urine Amino Acids 4 weeks 

Fatty Acids 2 weeks 
Comprehensive Stool Study 3 weeks 

Hair Toxic Element Profile 1-2 weeks 

Methylation Plasma Profile 2-3 weeks 

HEALTH DIAGNOSTICS  

Methylation Pathway 4-7 weeks 

Kryptopyrrole testing 5-7 weeks 
NEUROSCIENCE/PHARMASAN  

Ispot Lyme 3-4 weeks 
Neurotransmitter Testing  3 weeks 

OTHER  
Mycotoxins, RealTime Labs 3 weeks 

Great Plains Food Allergy or OAT 4 weeks 

Genecept, Genomind  2 weeks 
HPA Profile (Cortisol/Neurotransmitters) 
Neurolabs 

3 weeks 

Trace Elements Hair Analysis (if results are emailed) 2 weeks 


